PT. Samudra Mandiri Sentosa

FOOD SAFETY AND QUALITY POLICY

It is the corporate commitment of PT. Samudra Mandiri Sentosa to be a quality leader in the
tuna industry. We are committed to:

e Providing safe food, legal and authentic product.

e Enhance customer satisfaction and loyalty by consistently meeting or exceeding
customer requirements and expectations

e Communicate relevant Food Safety and Quality matter both internally and externally

e Creating behavior based on food safety on day to day operation

e Providing resources and support necessary to enable our employee to fulfill their
responsibilities and have accountability to produce safe product that comply with
applicable law and regulatory requirement.

With this commitment to the customers, continuing efforts toward improving production
practices and technology upgrading are continuously undertaken PT. Samudra Mandiri Sentosa
believes that quality values must be internalized at every level of the organization.

These statements reflect PT. Samudra Mandiri Sentosa’s commitment in serving the needs of
its customers. The policies contained in this manual serve to instruct and guide workers and
staff, whose actions affect product safety, legality and quality

Further, the management of PT. Samudra Mandiri Sentosa is committed to the full
implementation of the Food Safety and Quality Management System, its development and
improvement.
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